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The Latin American Association 
of Insurance Agencies (LAAIA),
founded in 1969, is an 
association of insurance 
professionals whose purpose 
is to protect the rights of its 
member for the benefit of the 
consumer through education, 
information, networking and 
active participation in the 
political environment and 
community service.

www.laaia.com
www.blaaia.com
www.atlantalaaia.com
PUBLISHER 
Maribel Ramirez

EDITOR 
Janet Lorenzo-Garcia
Cynthia Scott

CONTRIBUTOR 
Alessandra Ramirez

Have you visited our Facebook group, 
available to members only? It is fun, 
easy, and a great place for encouragement, 
en-lightenment, and to celebrate our suc-

cesses and events. We welcome your comments 
and suggestions. It’s another privi-lege of member-
ship! 
Facebook.com/latinagents
Facebook.com/Broward-LAAIA
Facebook.com/LaaiaAtlanta

PRESIDENT’S MESSAGE
Jeremiah Perez PIAM, CPII

  

PRESIDENT’S 
MESSAGE
Maria Fisk, AII, CPIA

INSPIRATIONAL CORNER
By Barry Sanders

If you don’t like the story you are telling, stop and start 
again. This is your life and your journey!!! Break out 
the crayola 64 pack and make it colorful! 

First and foremost, our thoughts at the LAAIA, are with those affected by this 
horrific virus; those caring for the sick, and those that have lost loved ones. As 
an industry, we have felt the brunt of it as well, along with many of our clients, 
albeit not as hard as our favorite places to visit, such as restaurants, beauty 
salons and retail centers, but it has been challenging, nonetheless, as so many 
of us have had to move our offices to our homes, and tried to stay virtually 
connected.

As I contemplate, what will be our industry’s response in the next few months, 
to possible claims or further inevitable policy language changes because of 
this pandemic, I also recognize, that our focus has been, and will continue to 
be, the wellbeing of our members. As cities and counties, begin the phases of 
opening businesses, parks, and beaches, in our areas, I wonder whether we 
will see the light at the end of the tunnel? Or will this pandemic come back, in 
a second wave, to haunt us in the Fall? Well, I don’t have the answers to those 
questions, what I do know, is that our association has been doing everything to 
stay in contact with you, our members, through webinars, educational classes 
with CE credits, our newest additions such as “Cafecito with the LAAIA” and 
“Happy Hour with the LAAIA”, as we continue our promise to do everything 
in our power, to stay relevant and to be a valuable source of information 
for you.

We celebrated our 50 th birthday this past May 21 st when we commemorated 
the day our association was first incorporated. All of us have gone through 
challenges in these past months, and as I reflect on our association’s history, I 
realize that we have gone through many challenges these past 50 years and 
have kept our resolve to maintain our mission alive and growing. As we 
continue forward let us stay positive, remain focused, take advantage of the 
many tools offered by the LAAIA, and remember we are a resilient group of 
people. This challenge will pass, and we will be able to come back stronger 
and wiser.

Stay Safe! 
Maria Fisk
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https://www.facebook.com/latinagents
http://Facebook.com/Broward-LAAIA
http://Facebook.com/Broward-LAAIA
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UPCOMING NATIONAL 

DEATAILS: TBA
LAAIA 50th Annual Convention
The Diplomat

Hollywood, FL

Please join AssuranceAmerica for a special ZOOM
Continuing Education Session titled “Fight Fraud or Be a
Target”with “The Ethical Use of Social Media in Claims

Investigations” presented by Jim Schmidt of VRC
Investigations. 

 
Helping you to protect and build your business with

excellence!
 

2 CE credit in Georgia

WEDNESDAY JUNE 10, 2020 |  10:00 AM

Thursday, June 4th, 2020
Lunch and Learn
4 Powerful tips to convert online leads like a sales ninja

12:00 pm - 1:00 pm
To Register: https://cvent.me/vv92ae

Monday, June 15th, 2020
An Hour with Kevin: S.T.O.R.M... The Sequel
Members: Complimentary / Non-members $20

2:00 pm - 3:00 pm
To Register: https://cvent.me/vv92ae

Wednesday, June 10th, 2020
The Effects of COVID-19 on Our Industry
Talk with representatives from Ascendant, Hull & Company, 

NatGen, Olympus and TypTap who will provide you with the 

latest information on how Covid-19 has affected the market 

and what might be in store for the future.

9:00 am - 10:00 am
To Register: https://cvent.me/vv92ae

Atlanta Members ONLY!

BROWARD 
Wednesday, June 17th, 2020
Zoom meeting sponsored by  
Florida Family
5:00 pm - 6:00 pm

 https://kemper.zoom.us/webinar/register/WN_HlStzdLhSu-2RZI9J7JLQw
https://us02web.zoom.us/j/85140909079
https://register.gotowebinar.com/register/2619106373631134733
https://kemper.zoom.us/webinar/register/WN_HlStzdLhSu-2RZI9J7JLQw
https://register.gotowebinar.com/register/2619106373631134733
https://register.gotowebinar.com/register/2619106373631134733
https://zoom.us/webinar/register/WN_xZZ0CGhoQ9qEf7SIqu0IpA
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CHARITY CORNER

THE TORCH | JUNE 2020 3

LAAIA together with Hull & Company Fort Lauderdale have created a 
program in an effort to support the most vulnerable members of our local 

communities as the COVID-19 pandemic continues to evolve. In support of 
this initiative, Hull & Company Fort Lauderdale will be donating $5.00 of 

every policy fee for the months of April and May.

As part of this program the LAAIA together with Hull and Company have 
already delivered $5,600 dollars to Miami Rescue Mission and $5,600 

to LIfeNet4Families. 
 

Keep on supporting Hull and Company so we can provide these two 
charities an even larger amount next month! 

+
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BROWARD HIGHLIGHTS
Dear Broward Members and Sponsors,

Wow – I can’t believe we are all still dealing with this craziness!  
For a social person such as myself, being somewhat isolated stinks.  
My world consists of my home, the office and a supermarket. 
Broward County has opened with Phase I.  I hope we continue to 
be safe and smart.  My biggest concern is for the safety and well being of everyone.  

We had our first official Zoom meeting at the end of April.  What a huge success!  The meeting 
was simply themed “You are Not Alone”. We had over 50+ attendees with a great mix of 
members and sponsors.  Thank goodness for technology to bring us together.  It was great seeing 
everyone. It made me realize how much I miss you.  Although, to be honest, I was looking at you, 
but also into your house/office to see what was in the background!  

We are back on track with our monthly meetings.  On May 20th  we had  our monthly meeting 
sponsored by Wright Flood. “Getting Social in a Socially Distant World”.  Attendance was over 
60 members!  John and Shelby (aka Vanna) did an awesome job presenting!  Thank you all for 
attending and being part of the meeting. 

Be on the lookout for our next Zoom meeting sponsored by Florida Family on June 17th.
I would like to personally thank Rudy Valdez Diaz, CPCU from Hull and Co. Their promotion led 
to over $9,200 in to be broken out between Broward and Dade chapters. To add to that, 
Broward and National each committed an additional $1,000!  I am super proud of our as-
sociation for helping our community in which we live and work in!  Cheers to us!

I am hopeful that you see that Broward and your association are doing all we can to stay relevant 
in these times.
 

Stay Safe, 

Barry Sanders 
President of the Broward Chapter
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Happy Birthday 
    LAAIA!
The LAAIA celebrated its 50th birthday on May 21, 2020.  

Congratulations LAAIA for 50 years of unforgettable moments!
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COVID - 19 R E S O U R C E S

·         Centers For Disease Control and Prevention (CDC)

·         World Health Organization (WHO) Recommendations for Mass Gatherings

·         National Institutes of Health (NIH)

·         United States of Labor Occupational Safety and Health Administration (OSHA)

·         National Institute of Allergy and Infectious Diseases (NIAID)

·         Johns Hopkins Coronavirus Resource Center

·         COVID-19 Event Chart

For Important Continued Guidance for Response to COVID-19

https://www.cdc.gov/coronavirus/2019-ncov/community/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fpreparing-individuals-communities.html
https://www.who.int/publications-detail/key-planning-recommendations-for-mass-gatherings-in-the-context-of-the-current-covid-19-outbreak
https://www.nih.gov/health-information/coronavirus
https://www.osha.gov
https://www.niaid.nih.gov
https://coronavirus.jhu.edu/map.html
https://higherlogicdownload.s3.amazonaws.com/AIA/0003911e-9e5d-4dda-9fae-61bcaaa2cd01/UploadedImages/COVID_19_EVENT_CHART_National_ILP_revmmz.docx
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INSURANCE MATTERS

Florida’s Capitol Preferred to Shed Nearly 24K Policies; 
Regulator to Monitor Operations

Capitol Preferred Insurance Co., one of the top writers of homeowners insurance in Florida, has received 
approval from the state’s insurance regulator to shed 23,800 policies just weeks before the start of hurricane 
season.

In a May 12 consent order, the Florida Office of Insurance Regulation found that the early cancellation of the 
Capitol Preferred policies was necessary based on its magnitude of losses in 2017, 2018, and 2019, the 
increased cost of reinsurance and “to protect the best interests of the public and policyholders,” according to an 
OIR spokesperson.

The regulator noted the move is “an extraordinary statutory remedy reserved to address insurers which are or 
may be in hazardous financial condition without the cancellation of policies.”

OIR has ordered additional corrective measures for Capitol Preferred, which writes business in South Carolina 
and Louisiana in addition to Florida, and said it will be closely monitoring the financial condition of the 
company until further notice.

The Tallahassee-based insurer also owns Southern Fidelity Property & Casualty (SFPCI) and had a total of 
117,266 policies in force as of Dec. 31, 2019, according to OIR data, making it one of the top 10 
homeowners insurance companies in the state at the time. OIR reported its policy count was at 108,870 as of 
May 3. According to the OIR consent order, Capitol Preferred sought to cancel 27,500 policies with 45 days’ 
notice, as permitted by Florida law in cases for insurers that are in a hazardous financial condition.

The insurer provided financial projections in its request, “which demonstrated that absent such action, it may not 
be able to maintain surplus to policyholders sufficient to meet [Florida law],” the order says.

OIR stated the policies that Capitol Preferred requested to cancel consisted of a block of 23,800 homeowners 
policies it acquired from its affiliate SFPCI in February 2019, and based on the documentation and financial 
projections OIR reviewed, “the SFPCI block materially contributed to both company’s past and projected losses 
and to its projected reinsurance costs.”

After analyzing the request to cancel the requested 27,500 in-force policies, OIR determined that canceling 
23,800 policies from the SFPCI block “produced similar financial results” for the company, and resulted in 
almost 4,000 fewer policyholder cancellations. The insurer is required to give policyholders 45 days’ notice of 
cancellation and refund any unearned premiums no later than June 15.

The company’s financial issues were made public late last year when it sought a 47% rate increase from regula-
tors on one of its 14 books of business. It later amended the requested increase to 36.5%. The filing was subject 
to a public rate hearing in February of this year where CEO Jimmy Graganella told regulators that three factors 
had brought the company to the point of needing the substantial rate increase – reinsurance costs, AOB abuse 
and, more important, first party lawsuits.

READ MORE: https://www.insurancejournal.com/news/southeast/2020/05/15/568657.htm

https://www.insurancejournal.com/news/southeast/2020/05/15/568657.htm
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Learn more

Insurance as easy  
as it should be. 
We’re an admitted small commercial market made to get 

business off your desk and on the books hassle-free.

We offer you:

• Access to 300+ small commercial classes

• Access to admitted carriers and products 

  •• BOP, WC, and XS

• Competitive and direct commission payments

• The ability to quote and issue in minutes

• Paperless direct billing

Get access and bind your first policy today.

WWW.ASCENDANTGROUP.COM

INSURANCE SOLUTIONS UNINTERRUPTED
DURING THIS TIME OF CRISIS OUR TEAM HAS BEEN PROVIDING SUPPORT TO OUR AGENCY PARTNERS & COMMUNITY
Ascendant stands stAscendant stands stronger than ever and remains committed to the needs of small and medium sized-businesses throughout Florida. 
With the highest surplus level in its 10 year history and its conservative balance sheet management, Ascendant’s financial discipline has 

prepared the company to withstand these difficult times. We understand the challenges that our policyholders are facing and have 
offered two formal payment extension relief programs, flexible payment options and additional payment grace periods as needed. We 

have updated incentive programs and promotions to accelerate commission payments to our producing agents, many of which are 
family businesses, just like ours. family businesses, just like ours. We are proud to have participated in efforts that support our first responders and our community. We 

are thankful for the trust that our agents and policyholders have continued to place with us over the past 10+ years, and we look 
forward to continue being the insurer of choice for small to medium sized businesses throughout the state of Florida.

https://ar.agencyrevolution.com/LAAIA?utm_source=LAAIA&utm_medium=email&utm_term=march_2020&utm_content=newsletter&utm_campaign=AR+Partner+-+LAAIA
http://rmail.com/laaia
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LAAIA together with Hull & Company Fort Lauderdale have created a program in an effort to support the most 
vulnerable members of our local communities as the COVID-19 pandemic continues to evolve. In support of this 
initiative, Hull & Company Fort Lauderdale will be donating $5.00 of every policy fee for the months of April 

and May.

As part of this program the LAAIA together with Hull and Company have already delivered $5,600 dollars to 
Miami Rescue Mission and $5,600 to LIfeNet4Families.  Keep on supporting Hull and Company so we can 

provide these two charities an even larger amount next month! 
 

The LAAIA will match a portion of these funds to provide much needed food and hygiene supplies to our homeless 
communities in Miami-Dade and Broward counties. The funds will be donated to the Miami Rescue Mission and 

LifeNet4Families. 
 

Thank you Hull & Company Fort Lauderdale, for partnering in this much needed effort!

+

http://www.hullco.com/ftlauderdale/
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CITIZENS UPDATE

4-Point Property 
Inspections with 

Social Distancing
 As we continue through the COVID-19 pandemic, Citizens remains committed to continuing the policy and claims support our agents and 

customers have come to expect. 

 We want to let agents know that Mueller Services Inc. now offers 4-point inspections that meet the guidelines for social distancing. Their 

inspectors do not need to enter the property’s interior. They use technology that enables a homeowner to download photos of the property’s 

interior, such as electrical boxes and water heaters. Citizens will accept inspection reports that use this technology.

 Citizens is not requiring policyholders to use Mueller for inspections; it’s simply an option for policyholders who need an inspection but do 

not want inspectors in their home. This option does not constitute an endorsement of Mueller or a representation that use of Mueller is required 

or favored by Citizens.

Policyholders and agents can schedule an inspection by calling 855.627.9657, Monday-Friday, from 8 a.m. to 8 p.m. ET.

 The Citizens Property Insurance Clearinghouse now is processing renewals with effective dates on or after July 22 for the following policy 

forms:

• Mobile Homeowners 3 - Special Form (CIT MHO-3)

• Mobilehome Dwelling Property 1 - Basic Form (CIT MDP-1 D)

Notes:

• The clearinghouse processing does not include contents-only risks.

• New business for mobile home risks began clearinghouse processing on March 23, 2020.

Renewal Processing
The process for renewing MHO-3 and MDP-1 D policies through the clearinghouse is identical to that outlined for all other applicable policy 

forms. For more information, view this overview of the clearinghouse renewal process.

Agent Renewal Emails
Agents will receive up to three automated daily emails, which will include a spreadsheet of their MHO-3 and MDP-1 D policies that will be set 

to renew or nonrenew in approximately 65 days.

 Take special note for emails entitled Action Required: Policies Ineligible for Citizens Renewal Due to Clearinghouse Offers because it means 

that the clearinghouse has found one or more companies offering comparable coverage with a premium that is equal to or less than Citizens’ 

premium. Citizens will set these policies to nonrenew. Follow the instructions in the email.

For more resources and information: 
Property Insurance Clearinghouse     (https://www.citizensfla.com/clearinghouse)

Clearinghouse Now Includes Mobile Home Renewals

http://www.citizenstraining.com/courses/CAS_Agents/Web/Clearinghouse/Renewals/ja/RenewalProcessOverviewInfographic.pdf
https://www.citizensfla.com/clearinghouse
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CITIZENS UPDATE

 To ease the burden for our policyholders due to the impact of the COVID-19 health risk, Citizens stopped processing all policy cancellations 

and nonrenewals in March until further notice.

 Citizens is determining when to start processing cancellations and nonrenewals. In the meantime, below are ways that agents can assist in 

easing the burden for their customers – with help from Citizens. Details are below.

Past-Due Payments for Direct-Billed Policies
• Citizens continues to send a letter biweekly to the policyholders for whom we most recently have suspended cancellations due to nonpayment.

• Citizens will email agents a list of their customers who currently have a past-due premium by early June.

Once Citizens determines the date to restart the processing of cancellations due to nonpayment, we will email affected agents an updated list of 

their past-due customers. We will also mail policyholders another letter with relevant payment information at least 21 days in advance of their 

new payment due date.

Notes:
• An email identical to the letter will be sent to policyholders who have an email address on file.

• Letters are uploaded to the Documents section within two weeks of the letter date.

Payments
As a reminder, policyholders can submit premium payments by mail, phone and online via myPolicy or one-time payments.

Note: Citizens is unable to accept premium payments via credit cards; however, agencies can accept credit card payments if they choose. For 

more information, refer to the September 12, 2018, Agent Updates bulletin.   (https://www.citizensfla.com/-/20180711-single-epayment-au-

thorization-form-electronic-signature)

Update: Cancellations and Nonrenewals Due to COVID-19

 https://kemper.zoom.us/webinar/register/WN_HlStzdLhSu-2RZI9J7JLQw
https://register.gotowebinar.com/register/2619106373631134733
https://www.citizensfla.com/-/20180711-single-epayment-authorization-form-electronic-signature) 
https://www.citizensfla.com/-/20180711-single-epayment-authorization-form-electronic-signature) 
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SOURCE: Claims Journal Mag, May 2020 | Reprinted with sincere thanks by Susanne Sclafane

During a press conference on Tuesday, U.S. Rep. Carolyn 
Maloney, D-New York, officially announced the introduction of 
the much-anticipated Pandemic Risk Insurance Act of 2020, 
a federal backstop for pandemic-related business 
interruption insurance modeled after the Terrorism Risk 
Insurance Act.

“This is the only bill I have written that people are endors-
ing even before it’s introduced,” Maloney said, joined 
by representatives of business associations for the nonprofit, 
travel and retail sectors at the press briefing.

“We want to solve a market failure by allowing companies to 
purchase business interruption insurance that covers pan-
demics so that they can stay in business and keep their work-
ers employed when they’re forced to close during public 
health emergencies,” she said.

In short, the bill, H.R. 7011, creates a program in which 
insurer participation is voluntary. Insurers that do participate

 would offer pandemic-related business interruption and 
event cancellation coverage, and they would be reimbursed 
by a federal backstop for some of their losses.

No losses would be paid under the program until aggregate 
industry insured losses exceed a $250 million aggregate 
trigger. The federal share of losses would be 95 percent of 
insured losses above each insurer’s deductible. The insurer 
deductible is defined as “the value of the participating 
insurer’s direct earned premiums during the immediately 
preceding calendar year, multiplied by 5 percent.”

The bill establishes a $750 billion annual aggregate cap 
for federal compensation. If losses exceed the cap, the 
Secretary of the Treasury is authorized to determine the 
allocation of pro-rata payments.

READ MORE: https://bit.ly/2y3ZIDy

IN THE NEWS

Federal PRIA Bill Officially Introduced for 
Biz Interruption, Event Cancellation

https://www.claimsjournal.com/news/national/2020/05/27/297274.htm
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SPECIAL A N N O U N C E M E N T

Florida CFO Jimmy Patronis said he will pursue legislation that establishes liability protections for businesses 
in the next legislative session slated to start in March 2021.

The Florida Department of Financial Services said in a statement that Patronis is currently working with 
stakeholders including businesses, associations and elected leaders, to craft legislation that will “head-off 
frivolous lawsuits in order to protect Florida’s economy and get Florida back to work.”

Specific details of the legislation were not yet available, DFS said, but Patronis said the legislation would 
take away incentives for lawyers to engage in “predatory ‘sue and settle’ tactics, and shield small 
businesses from liability for COVID-19 related claims, while still allowing legitimate lawsuits based on 
‘reckless disregard for human life’ to move forward.”

“We can’t allow our state’s recovery to be inhibited by the constant threat of lawsuits that will put people 
out of business and inevitably jack up insurance rates for people who are trying to make an honest living,” 
Patronis said. “I think it’s important that leaders take a stand sooner-than-later to make it clear to Florida 
businesses that we’ve got their backs.”

As a member of Executive Committee of Governor Ron DeSantis’s Re-Open Florida Task Force, DFS said 
that Patronis saw testimony from business, association and elected leaders that expressed the need 
for liability protection. Based on the testimony, protections will be essential for businesses to comfortably 
operate in the midst of the COVID-19 pandemic. The issue was also brought forward by businesses and 
industry sector representatives across Florida as Patronis has met with them during the pandemic.

The DFS statement said left unchecked, COVID-19 lawsuits based on premises liability and other theories 
have the potential to permanently shutdown cash-strapped businesses. Many businesses may be forced to 
settle a COVID-19 lawsuit instead of proving through contract tracing that a plaintiff contracted COVID-19 
elsewhere.

Chief Financial Officer and State Fire Marshal Jimmy Patronis is a statewide elected official and a member 
of Florida’s Cabinet who oversees the Department of Financial Services.

Florida CFO to Focus On Pandemic Business 
Liability Protections in 2021 Session
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Formstack Sign

richard.hopkins@example.com 
has sent Insurance Policy Release 
to Lara Reid for signature. Please 
review here: http://esgn.co/jE6F6 

Thanks Formstack Sign!

INSURANCE POLICY RELEASE

This Insurance Policy Release is being provided as a source of 

information for your records. Summarized here are the policies 

that SafeCare Insurance Co. feels are appropriate given your 

current requirements. This document impacts coverage o ered 

by the listed proposed policies. All policies listed in this proposal 

are subject to the full terms, exclusions, and limitations listed on 

the policies themselves.

[COMPANY PHONE]

SafeCare Insurance Co.

Lara Reid

Begin Insurance Policy Release

https://my.insuresign.com/#/signup?plan=standard_annually&utm_source=formstack&utm_medium=referral&utm_campaign=technology%20partners&utm_content=laaia%20ad
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NATIONAL
Outline Insurance / Insurance Access / Scottish American Insurance &
Sora Global Insurance & Consulting, LLC

 
LAAIAWelcomes 
Our Newest Members!

NEW 
MEMBERS

*** During this special time we are making sure our members are getting valuable resources to be informed and get the necessary tools to 
navigate these difficult times.  Remember the LAAIA is providing you :
Free webinars . Virtual networking . Providing you with Covid resources . Providing charitable donations . Engaging in legislative efforts

Remember your feedback is always welcomed and we would love to hear from all of you!

https://www.laaia.com/wp-content/uploads/LAAIA-Scholarship-Award-Revised-9-24-19.pdf

