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The Latin American Association 
of Insurance Agencies (LAAIA),
founded in 1969, is an 
association of insurance 
professionals whose purpose 
is to protect the rights of its 
member for the benefit of the 
consumer through education, 
information, networking and 
active participation in the 
political environment and 
community service.
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Have you visited our Facebook group, 
available to members only? It is fun, 
easy, and a great place for encouragement, 

en-lightenment, and to celebrate our successes 
and events. We welcome your comments and 
suggestions. It’s another privi-lege of membership! 
Visit us at: 
Facebook.com/latinagents.
Facebook.com/Broward-LAAIA.

PRESIDENT’S MESSAGE
Jeremiah Perez PIAM, CPII

  

PRESIDENT’S 
MESSAGE
Maria Fisk, AII, CPIA

INSPIRATIONAL CORNER
By Barry Sanders

As we begin the new year think of what worked and what didn’t. How to 

make those necessary changes in 2020 to make you even happier and more 

successful! Remember if you expect change, you have to step out of your com-

fort zone! Prosperity to you all!

 It is hard to believe that we are embarking on a 
new year, it seems as if I just started my presiden-
cy yesterday!  As I sit back and reflect on the end 
of 2019 and all the challenges we have overcome, 
I am looking forward to 2020 and accomplishing 
new goals for the association. 
 
 Our Holiday Gala was a great success and we 
were delighted to award the Insurance Woman of 
the year to Anette Alvarez and the Insurance Man 
of the Year to Javier Naranjo. We also gave recog-
nition to a very special person who has been our 
Santa Claus during our toy delivery at Holtz Chil-
dren’s Hospital for many years. Thank you, David 
Gimenez, for all the smiles you have placed on chil-
dren’s faces over the years, it is truly remarkable.

 We are so happy to see that our Atlanta Chapter 
is up and running. The LAAIA is ready to continue to 
grow to its next chapter by seeking a new location.

 We have added new member benefits that I hope 
all members will review and take full advantage of 
what the association has to offer!

 As we start a new decade, I invite you to take 
on new challenges, create new ideas, be innova-
tive, and enhance your business. Have a happy and 
prosperous 2020!

Maria Fisk
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UPCOMING 

NATIONAL 

Wednesday, January 15th
January Monthly Meeting
Plantation Preserve
7050 W. Broward Blvd.
Plantation, Florida 33317
from 6:30 PM – 8:30 PM

To Register: https://bit.ly/2EyjIh3

BROWARD 

Thursday, January 23, 2020
LAAIA NEXTGen Insurance 
Professional Event
Time: 6:00 PM - 8:00 PM

The Wharf Miami

To Register: https://bit.ly/2Z6ZHb1

Wednesday, January 8, 2020
January Networking Dinner Meeting
Time: 6:00 PM – 9:00 PM

Casa Juancho

Sponsored by: AmTrust
To Register: https://cvent.me/mqE8LB

Wednesday, February 12th
Luncheon
SAVE THE DATE
Location: TBD
Stay tuned for details!
Time: 11:00 am- 2:00 pm

ATLANTA 

https://bit.ly/2MHaNPg
https://bit.ly/2EyjIh3
https://bit.ly/2Z6ZHb1
https://cvent.me/mqE8LB
https://bit.ly/2MHaNPg
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SPECIAL ANNOUNCEMENT
OIR RECEIVES ANNUAL WORKERS’ COMPENSATION RATE FILING
TALLAHASSEE, Fla. – The Office of Insurance Regulation (OIR) has received the 2020 Florida workers’ compensation 
rate filing by the National Council on Compensation Insurance (NCCI), which proposes a statewide average premium 
decrease of 5.4%. The new rates would become effective January 1, 2020.
 
As always, OIR will review the filing to ensure the proposed changes are not excessive, inadequate or unfairly discrimi-
natory and evaluate its potential effects on the insurance marketplace and employers, who are required by law to carry 
this insurance on their employees. 

NCCI is a licensed rating organization authorized to make rate filings on behalf of workers’ compensation insurance 
companies in Florida. For more information about the filing, read the NCCI 2020 Filing Summary. 

We’re more than your partner, we are on your team.  As an independent partner to 
retailers globally, we work with you to solve complex insurance placements through 
industry specialization, market knowledge, data analytics and a commitment to service. 
To learn more about the resources we provide, visit amwins.com/onyourteam.  

Looking to reach insurance professionals in 
Florida & Georgia? 

Reach thousands of local 
insurance pros just like you!

For details email: Maribel@LAAIA.COM 

http://NCCI 2020 Filing Summary
mailto:Maribel@LAAIA.COM


THE TORCH | JANUARY 2020 5

JINGLE & READY TO MINGLE GALA
This year’s holiday gala event was held at the Four Seasons Brickell where the guests were ready to jingle and mingle!  Thank you 
to all in attendance, especially to our sponsors Ascendant Insurance, Kemper, CRC, Amtrust, Hull and Company, Selective, TypTap 
and Weston Insurance.   We had the pleasure to award the Insurance Woman of the year award to Ms. Anette Alvarez and the 
Insurance Man of the year award to Mr. Javier Naranjo, both well deserved for their continuous work in our great industry.  The 
LAAIA also honored Mr. David Gimenez for his years of service as our Santa Claus attending the Holtz Children’s Hospital toy 
delivery for more than 10 years.

OUT & ABOUT
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CHARITY CORNER
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On Saturday December 14, the LAAIA had the privilege to deliver toys to the children at Holtz Children’s 

Hospital. We want to thank you all those who volunteered and to all those special members and friends 

who donated toys to make these kids holiday season shine brighter.

Broward LAAIA’s Charity fundraiser for Lifenet4families 
at Painting with a Twist!
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BROWARD HIGHLIGHTS
Happy New Year!! 
We hope that you enjoyed a wonderful holiday season! As we ring 
in the New Year and enjoy all of the excitement that goes with it, 
please take a moment and give thanks for all of the blessings that 2019 
brought you. 

Broward LAAIA Chapter is very grateful for all that 2019 has brought to us, beginning early on with the 
passage of AOB Reform which is something the LAAIA strongly fought for over the years. We had a record 
setting fundraising year with fun events like our always popular Bowling event that we have coming up 
on Sunday (Fun-day) January the 26th. 

We brought you more Educational events like CPIA, Free CE to our members, Citizens Class, informative 
webinars and more. Best of all, we brought in more members and company partners, all of which makes 
us stronger than ever to serve you better. 

While your BLAAIA Board recognizes that it will be hard to surpass our past accomplishments, rest 
assured we are on a mission to top last year but we can’t do it without you. Please ask us how you can 
become more involved, an endeavor which is sure to be mutually beneficial - that’s called a win-win! 

Join us on January 15th at the Plantation Preserve to learn how to maximize your full potential with guest 
speaker Jess Bousa, who overcame a life of crime and addiction to earning two Master’s degrees, com-
pleting one year at Harvard. Are you maximizing your full potential? Sponsored by: Florida Peninsula & 
Edison Insurance Company.

January 20th-22nd, our Legislative committee, members and company partners will be traveling to 
Tallahassee to fight the good fight for our industry. A report of their efforts will be available in next month’s 
issue. Until then, we will send them up with great strength and fortitude to advise the legislators of im-
portant insurance matters that need to be addressed. Luckily for us, we have a great team ready for the 
challenge. 

As briefly mentioned above our highly anticipated annual Bowling event is on January 26th. Make sure 
to register early as this event always sells out quickly for it’s the perfect combination of family fun and 
fundraising all at the same time.

We are looking forward to a successful and prosperous year ahead for all of us! 
-Your BLAAIA Board
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ATLANTA HIGHLIGHTS
A fantastic evening alongside friends, colleagues and the future of LAAIA of Atlanta. We want to thank 
all of our sponsors who joined us in celebrating a wonderful holiday season. Coquito for everyone!!! 
Feliz Navidad y próspero año con mucha felicidad.
 - LAAIA Atlanta Boards of Directors.

10THE TORCH | JANUARY 2020 10
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IN THE NEWS
IN THE NEWS

Insurtech Kin Insurance Raises $47M to 
Launch Florida Homeowners Carrier

Kin Insurance, an insurtech startup focused on home insurance in catastrophe-prone regions, said it 
has raised $47 million in new venture financing to fuel expansion and a revamped business model.

August Capital led the new financing round, which included contributions from new investors such 
as Avanta, Hudson Structured Capital Management (HSCM Bermuda, UChicago Startup Investment 
Program and others.

The funding will help launch the Kin Interinsurance Network, a Florida home insurance carrier. 
Chicago, Illinois-based Kin said that the carrier is structured as a reciprocal insurance exchange so 
policyholders can have a voice in operations. As well, Kin will have more flexibility to innovate in 
customer-friendly ways and keep costs low, the company asserts.

Kin, started in 2016 by financial tech entrepreneurs Sean Harper and Lucas Ward, began as a 
technology-driven home insurance carrier in Florida focused on customers with catastrophe coverage 
needs. Becoming a carrier starting in Florida, is a move designed to reach customers that Kin says 
insurers often neglect. Plans call for expanding as a carrier to other states in the future.

At the same time, Kin continues as a managing general agent and brokerage in Texas, Georgia 
and Alabama.

READ MORE: https://www.kiplinger.com/article/insurance/T004-C001-S002-will-a-credit-
freeze-boost-insurance-premiums.html

August 2019 | Reprinted with sincere thanks.
By INSURANCE JOURNAL

https://www.kiplinger.com/article/insurance/T004-C001-S002-will-a-credit-freeze-boost-insurance-premiums.html
https://www.kiplinger.com/article/insurance/T004-C001-S002-will-a-credit-freeze-boost-insurance-premiums.html
https://www.kiplinger.com/article/insurance/T004-C001-S002-will-a-credit-freeze-boost-insurance-premiums.html
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CITIZENS UPDATE

FORM UPDATE

December 11, 2019

The Florida Office of Insurance Regulation (OIR) has approved updates to Citizens’ Commercial and Per-
sonal Lines forms for policies with effective dates on or after February 1, 2020. Major updates are outlined below, 
which include changes based on the assignment of benefits reform legislation announced on June 19, 2019. 

• The terms assignee, assignment agreement and assignor are defined, and duties are updated for assignees and 
assignors.
• A provision was added stating that an assignment agreement does not change obligations of the policyholder to 
perform the duties required under a policy.
• The Duties in the Event of Loss or Damage has been updated to provide additional detail and:
• Enhance requirements for examination under oath and recorded statements
• Further specify the information that must be included with proof of loss provided by the policyholder
• The Legal Action Against Us condition has been amended to clearly identify a policyholder’s and assignee’s 
duties prior to filing suit.
• The Loss Payment condition has been amended to specifically inform the policyholder that Citizens will not make 
duplicate payments for the same element of loss when they do not notify Citizens of the termination of an assignment 
agreement.
Notice of Change in Policy Terms

Citizens will send policyholders a Notice of Change in Policy Terms beginning with 2020 renewal offers. The 
content of each notice varies by policy form. These notices are available in the Policyholder Notices section for 
each line of business in the Commercial Personal section of the Agents site.

Resources
For more information, refer to the updated underwriting manuals and forms for each line of business, which are 
available in the Commercial section of the Agents site.

Appointed agents can submit questions to Citizens by replying to this email, or logging in to the Agents website 
and choosing the Contact Us link on the top of the page. Citizens will respond within three business days. Agents 
also can contact the Customer Care Center at 888.685.1555.
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CITIZENS UPDATE #2

Agent 
Recertification 

Update

December 18, 2019

Beginning February 1, 2020, agents no longer will be required to complete the 
currently available online or classroom Agent Recertification Program every two years to 
maintain their Citizens appointment.

Note: Agents must complete their recertification if it is due on or before January 31, 
2020.

Citizens’ Agent Recertification Program will be updated in early 2020. The updated program 
will be tailored to an agent’s individual performance based on the number of their 
performance and late submission violations.

We will notify agents soon via email for more details about the program updates.

Resources
Log in to the Agents site to use the Frequently Asked Questions feature under the Searchmenu. 
Search for +late-submission +violations and +performance +violations.

Appointed agents can submit questions to Citizens by replying to this email, or 
logging in to the Agents website and choosing the Contact Us link on the top of the page. 
Citizens will respond within three business days. Agents also can contact the Customer 
Care Center at 888.685.1555.
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INSURANCE MATTERS

Gold 2019 Best Agency to Work For 
Southeast: Acentria Insurance

A Growing Agency With a Small Business Feel

 Florida-based Acentria Insurance has been busy since its founding by industry veteran Kendall McEachern in 2010. The 
personal and commercial lines agency has acquired several agencies and now has 50 locations and more than 500 employees in 
the state of Florida and Southeast region.

But employees who nominated the agency for Insurance Journal’s 2019 Best Agency to Work For survey say despite that growth, the 
company still has its small business culture.

“Acentria is vibrant and growing,” said a survey respondent. “The culture is based on a team/family environment in which we all 
thrive together. Work hard, play harder and give back to the local communities in which we live is at the core of what we do.”

CEO McEachern says the agency’s leadership team places a great deal of emphasis on creating a positive corporate culture to 
ensure employees enjoy coming to work each day and feel meaningful – focusing not on only their professional development but 
their personal development as well.

“To be recognized as a finalist for one of the Best Agencies to Work is a true honor and testament to the dedication of our team 
members,’ McEachern said. “Our leadership is dedicated to providing our team members with well-rounded opportunities to include: 
benefits packages, retirement planning options, wellness programs, fun activities, team building and our own community give back 
program.”

Employees agreed, saying Acentria management treats them as part of the team.

“I honestly believe our owners, management cares for their employees. They make sure that we have what we need in our jobs and 
have the tools to do the work. They are gracious to allow opportunities to have time off and encourage you to take time for yourself 
and your family,” said one survey respondent.

READ MORE: https://www.insurancejournal.com/news/southeast/2019/12/10/550622.
htm

SOURCE: Insurance Journal, December 10, 2019 | Reprinted with sincere thanks. 
By Amy O’Connor 

https://www.insurancejournal.com/news/southeast/2019/12/10/550622.htm 
https://www.insurancejournal.com/news/southeast/2019/12/10/550622.htm 
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Windhaven Insurance Company Placed into Receivership
 
NOTICE OF RECEIVERSHIP FOR PURPOSES OF REHABILITATION WINDHAVEN INSURANCE 
COMPANY
 
On December 12, 2019, Windhaven Insurance Company (“WIC”) was ordered into receivership for purposes of rehabil-
itation by the Second Judicial Circuit Court in and for Leon County, Florida. The Florida Department of Financial Services 
(“Department”) is the court appointed Receiver. WIC is a property and casualty insurance company located in Miami, 
Florida. WIC was licensed in Florida in 2005 as a domestic insurer to write Private Passenger Auto Liability and Private 
Passenger Auto Physical Damage lines of business and commenced business in 2006. The company wrote non-standard 
private passenger insurance coverage. WIC has approximately 73,000 active policies as of November 30, 2019.
 
Insurance policies issued by WIC remain in force unless cancelled for non-payment of premiums or the already established 
policy expiration date. WIC is not writing new policies and is issuing non-renewal notices for existing policies. 
Contact Information (Policies and Claims):
·    Policy Customer Service (866) 721-6795
·    To Report A New Claim (866) 595-4080
·    To Discuss an Existing Claim (800) 919-9114
·    Report Fraud 1-844-WH-FRAUD or 1-844-943-7283
·    Pay by Phone 866-721-6795
·    Payment Mailing Address:
·    Windhaven Insurance Company
·    PO Box 831927
·    Richardson, TX 75083-1927
·    Policy Correspondence: 
·    Windhaven Insurance Company
·    PO Box 269016
·    Miami, FL 33126
·    *Please do not send payments to the Policy Correspondence address
·    Claims Mailing Address:
·    Windhaven Insurance Company
·    PO Box 269015
·    Miami, FL 33126
 
CONTACTING THE DEPARTMENT: If you have receivership questions unrelated to policies or claims, please visit the 
Department’s website at https://www.myfloridacfo.com/division/receiver/. 
You also may contact the Department by email at Consumer.services@myfloridacfo.com or by calling (800) 882-3054 
(Florida only) or (850) 413-3081 (outside of Florida).

SPECIAL ANNOUNCEMENT
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NATIONAL
Obregon Insurance Corp.
Prominent Service Inc.

 

 
LAAIAWelcomes 
Our Newest Members!

NEW 
MEMBERS

https://www.laaia.com/wp-content/uploads/LAAIA-Scholarship-Award-Revised-9-24-19.pdf

