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Have you visited our Facebook group, 
available to members only? It is fun, 
easy, and a great place for encouragement, 
en-lightenment, and to celebrate our suc-

cesses and events. We welcome your comments 
and suggestions. It’s another privi-lege of member-
ship! 
Facebook.com/latinagents
Facebook.com/Broward-LAAIA
Facebook.com/LaaiaAtlanta

PRESIDENT’S 
MESSAGE
Maria Fisk, AII, CPIA

INSPIRATIONAL CORNER
By Barry Sanders

In this crazy universe we are living, we must stop trying 
to “define others”, work on “defining yourself”. Start 
with the basics that will unite us, and not divide us! 

I am so honored and grateful for being able to serve as your President this past 
year.  It seems like it was only yesterday that I was sworn into this position.  
Being your President has brought me the greatest highlights of my career, 
bringing with it the pleasure of working with so many wonderful professionals.  
I am fortunate to have had this amazing and memorable opportunity to learn 
so much as well as the privilege and honor of connecting with some of the 
greatest leaders of our industry
During difficult times of crises, our association has been in the forefront of 
helping so many in need. That certainly holds true this year, more than ever.  I 
am proud to have been in the center of it all assisting and helping in the best 
way possible. This is what this organization is all about, not just collaborating 
with members and associates in our industry, but also feeding and clothing the 
hungry and less fortunate of our community.  
Although my tenure as President is coming to an end, my love and involvement 
will not.  I look forward to seeing many ongoing plans to fruition, and those 
that are yet to begin.
As I walk away from the podium my heart is full of emotions; a combination of 
sadness and satisfaction, knowing that I was able to contribute a small grain 
of sand in the foundation of this organization.  I look forward to passing on the 
torch to our incoming president Lissette Perez and will help her make our 50th 
year a dynamic one. Through her leadership and her amazing board, I know 
that our future is bright, and our organization will continue growing while in 
her capable hands.   
This association is made up of not just one of us but a most capable team of 
many. Our 50th year will be a dynamic one as we all stand by Lissette, as she 
leads and guides us through another year. We look forward to our 50th 
Celebration in November!
I would like to take a moment to express my deepest gratitude to all our 
Members, Sponsors, Partners as well as all the Board of Directors from all 
Chapters for their time and support they have given this association year after 
year.  Your tireless unselfish contributions are what helps us expand and grow. 

I am truly honored as I say farewell – keep staying safe and healthy - sending 
Virtual Hugs to all.

Stay Safe! 
Maria Fisk, President
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UPCOMING 
NATIONAL 

ATLANTA 

Wednesday, August 12th, 2020
Cafecito with LAAIA + Progressive
Grab your cafecito and join us for an informative discussion on 

the following topics: Progressive and COVD19 - Giving back 

efforts Product + Industry Updates Summer Agent Promotion

9:00 am
To Register: https://cvent.me/vv92ae

Wednesday, August 19th, 2020
Cafecito with LAAIA
Topic: Are you interested in adding Life, Disability and Long 

Term Care strategies to your Practice and increase your reve-

nue in the process?

9:00 am
To Register: https://cvent.me/vv92ae

Wednesday, August 12th, 2020
Family Feud: Atlanta Edition
Join us! Password is: MIAvsATL

5:00 pm - 6:00 pm
To Register: https://cvent.me/vv92ae

Tuesday, August 25th, 2020
Webinar
Insurance Agents Best Practices In Light of COVID-19

12:00 pm - 1:00 pm
To Register: https://cvent.me/vv92ae

https://www.cvent.com/d/07q033
https://zoom.us/webinar/register/WN_TD3NxI7eT7aoIEb2a9e7Pg
https://kemper.zoom.us/webinar/register/WN_9gcPctJkTCmGZFUR3ZUlog
https://globalmeet.webcasts.com/starthere.jsp?ei=1350287&tp_key=9193700907
https://www.cvent.com/d/07q033
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CHARITY CORNER
On behalf of all homeless men, women and children that the Miami Rescue Mis-
sion serves, we would like to  thank Hull and Company & LAAIA agents for spon-

soring 500 meals for needy families.

Pictures here: Rudy Valdez-Diaz from Hull & Company , Lianner Navarro from Miami Rescue Mission and Maria Fisk LAAIA President.
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CHARITY CORNER
(Re-Printed With Correction)

National Meal Distribution Event!
Thank you to Ascendant Insurance Solutions for your collaboration with the LAAIA  in providing meals to the Little 

Havana community.  Through the program turning binders into meals, we were able to serve 500 meals 

prepared by  famous Chef Michelle Bernstein at her restaurant Café La Trova in partnership with the Food Rescue 

USA-Miami.  Photographed here Anette Alvarez and Carlos Osorio from Ascendant Insurance Solutions and the 

LAAIA team, Maria Fisk, Lissette Perez and Maribel Ramirez distributing meals.
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50 YEARS OF THE LAAIA IN PICT U R E S

Can you recognize anybody?

Looking back...
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BROWARD HIGHLIGHTS
As Broward and the rest of Florida carefully watch the numbers of COVID19, 
the Broward Board continues preparing the transition of boards for our 2020-
2021 term.  

By the time you read this, I will have hosted our last membership meeting as 
your President. Yes, I get to retire and become Immediate Past President once 
again. If I’ve learned anything being part of this association, never say never. I never thought I’d be President 
again!
  
Hopefully, you had a chance to Zoom with us on the 15th of July and listen to the incredibly dynamic Alex Amonett 
from Marsh. He spoke of many topics that we are all dealing with. Feeling lost, being our truths, the unsettlement 
in the country regarding racism and politics. I happened to connect with feeling lost. This made a full circle for 
me back to our first Zoom meeting called “You are not alone.” We simply must accept that many of us are going 
through similar situations, yet unique to your circumstance.  Being part of this association, truly means that you are 
not alone. You have many people to reach out to, to share with, or simply hear a kind word. 

Although the LAAIA is based on a group of Cubans 50 years ago, we are inclusive and welcoming. We are a 
diverse group of agents! As former President Tony Martely spoke to me back in 2008 when I was a new agent, I 
said, “I don’t speak Spanish. To be honest, I cheated my way through Spanish class back in high school. I can’t 
conjugate a verb! Estoy, estas, estamos, estan, that’s all I got!” Tony’s reply… “Can you show up to a meeting late 
and drink some sangria with us? You are in!”

I would like to thank my Board for their teamwork this past year. We worked together and for me, it brought a 
renewed energy to the association. We changed up the meetings at the Preserve and even changed out the chicken 
for some more “Diner type foods”. Our meetings were well attended and fun!  

My second thanks go to all our Sponsors. Without you, we couldn’t do what we do. Your presentations were 
interesting, interactive and once again, our members looked forward to them! I hope you heard our appreciation 
throughout the year!

I look forward to tying up loose ends and begin the transition to Andy and his team. It’s been fun as we went “Back 
to our Future.”

Hoping to see you soon,

Barry Sanders 

President of the Broward Chapter

2019-2020

THE TORCH | AUGUST 2020 6



THE TORCH | AUGUST 2020 7

ATLANTA HIGHLIGHTS

This month we would like to recognize one of our very own. Juan Reyes (John King) is Georgia’s first Hispanic constitutional officer.  He was 
appointed by Gov. Kemp to the position of Insurance and Safety Fire Commissioner of Georgia.

Just recently he was deployed once again on Military duty to aid in the efforts against COVID-19. Commissioner King states; 

“We are living in unprecedented times and I am honored to answer the call of duty once again,” said Commissioner King. “While I currently 
cannot provide details on this deployment, my mission is always to protect our nation, our people, and our freedom” (Georgia Fire Commis-
sioner Heads out on Military Duty to Fight COVID-19, 2020).

Before becoming Doraville Chief of Police, Commissioner King served the Department in many capacities, including as a Detective and 
Deputy Chief over enforcement operations. Prior to that, Commissioner King was an Atlanta police officer beginning in 1985. While at the 
Atlanta Police Department, he worked various assignments including Red Dog, Organized Crime/Intelligence.
 
Commissioner King’s career also includes assignments to both FBI and DEA as a Task Force Agent. In 1987, while at the Atlanta Police 
Department, King received the Chief’s Blue Star for being injured in the line of duty as a result of criminal attack with a firearm.

A native of Mexico, King made a meaningful impact by building bridges among Doraville’s diverse populations and implementing youth 
education and crime-prevention programs in his role as Chief of Police. Recognizing the international composition of Doraville’s community, 
King made it a priority to hire bilingual police officers, place multiple languages on police cars, and ensure effective translators and public 
defenders were employed at the City Courthouse. Commissioner King’s initiatives include Anti-Gang education programs for elementary 
school students and parents. He worked with the Hispanic Chamber of Commerce to establish an education program for prospective small 
business entrepreneurs and worked with state, county, and local leaders to implement a safety and speed reduction program targeted to 
Buford Highway to reduce the number of pedestrian fatalities. Commissioner King is also a member of Leadership DeKalb.

In addition to his former roles in the Atlanta and Doraville Police Departments, King serves as a Major General in the U.S. Army National 
Guard assigned to U. S. Army North and Commander Task Force 51. King was the former Commander of the 48th Infantry Brigade Combat 
Team and has deployed to Bosnia-Herzegovina, Iraq, and Afghanistan. He served as the Military Advisor to the Deputy Minister of Interior 
for Security for Afghanistan, who oversaw an agency of over 96,000 police officers. Commissioner King has won many awards for military 
and public services, including the Bronze Star Medal and Combat Infantryman Badge, the Meritorious Service Medal, and a NATO award 
for his service in both Bosnia and Afghanistan, among others. He also received the El Salvador gold medal for achievement in 2006.

JOHN F. KING GEORGIA INSURANCE AND SAFETY FIRE COMMISSIONER. (n.d.). Office of Insurance and Safety Fire Commissioner. 
https://www.oci.ga.gov/PublicInformation/Bio.aspx
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Dear Fellow Floridians,

The 2020 Hurricane Season is here and I can’t stress enough how critical it is to prepare now before the 
next storm takes aim at the Sunshine State. Experts are already predicting an active storm season, and 
homeowners insurance policies may contain limitations and exclusions, so it’s important consumers review 
their insurance policies now to better understand their coverages.

As our communities continue to face the impacts of COVID-19, we must remember severe weather and 
hurricanes do not care that we’re responding to a pandemic. If you haven’t already, conduct a disaster 
preparedness check-up and make sure you are prepared by checking your homeowners insurance policy 
to ensure you are adequately covered. Now is the time to make sure your home and family are protected. 
Do not wait until a storm is approaching, it may be too late.

Hurricane Financial Preparedness Tips

1. Secure flood insurance coverage. Standard homeowners insurance policies don’t cover flood damage. 
If you live in a flood-prone area, contact your agent about obtaining flood insurance. There are several in-
surance carriers writing flood insurance in Florida’s private insurance market. Depending on your home’s 
location, you may qualify to enroll in the federally-administered National Flood Insurance Program.
2. Ensure you are adequately covered. The value of your home and possessions may have increased 
during the past several years, or you may have made home improvements. Review your insurance policy 
and check your coverage limits.
3. Do not wait until a storm approaches. Property insurance companies do not accept new applications 
or requests to increase coverage once a hurricane nears Florida, so it is important not to wait until a storm 
is imminent to verify coverages. In addition, most flood insurance policies take 30 days to go into effect, 
so it is vital to act now.

For additional hurricane financial preparedness tips and resources, visit PrepareFL.com or contact my 
Insurance Consumer Helpline by calling 1-877-MY-FL-CFO (877-693-5236).

SPECIAL ANNOUNCEMENT

https://www.myfloridacfo.com/Division/Consumers/Storm/default.htm
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Customer Representatives - COVID-19 Extension

CFO Jimmy Patronis has extended his Order regarding customer representative work location guidelines
under Chief Financial Officer Order 2020-08.
We recommend all affected agencies, agents in charge, supervising general lines agents and customer
representatives monitor future developments on this topic under Divisions website to maintain compliance.

Continuing Education - All About Extensions

There are times when circumstances beyond our control prevent us from fulfilling something we fully
planned to complete. Licensees required to complete continuing education requirements may also find
themselves in the same situation.

Therefore, the Department of Financial Services may grant a 90-day extension of time to complete
continuing education requirements to a licensee upon showing good cause.

“Good cause” means an incident or occurrence which is beyond the control of the applicant and which
prevents the completion of their Continuing Education requirements on time. Examples of good cause
include:
Read more>>>

Sincerely, 
Jimmy Patronis
Chief Financial Officer
State of Florida

SPECIAL ANNOUNCEMENT

https://www.myfloridacfo.com/Division/Agents/Industry/News/documents/CFODirective2020-08.pdf
https://www.myfloridacfo.com/Division/Agents/
https://www.myfloridacfo.com/division/agents/newsletter/archive/2020/June/EducationCentral.htm
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Contributed By: Janet Lorenzo-Garcia

Have you found yourself working from your dining room 
table during this pandemic? Kitchen counter? Inside of your 
car from your laptop or phone? At the beach? Or maybe 
you have a dedicated quiet space at home, or home office. 

Well if the answer is yes to any of these questions, you are 
not alone. I am one of those people, that has been working 
from home since the first week of March 2020.  It is now 
estimated that 50%-60% of the U.S. workforce is working 
remotely from home as a direct result of social distancing 
measures and health concerns. From the onset I called my 
IT person and upgraded my computer at home. I then 
followed up with a telephone call to my home internet 
provider, to make sure we had the fastest internet speed 
available. I did, however he went on to recommend that we 
purchase a Google Wi-Fi router, which can come with 1, 2 
or 3 units depending on how many rooms your needs are; 
it was invaluable. It was easy to install; if I can do it anyone 
can! I consider myself one of the lucky ones that has a quiet 
area in our home and all the necessary tools to facilitate 
effective remote work, while many have chosen to work from 
their laptops or telephones.  Also ask your IT about smart-
phone apps such as 3CX that allow you to work seamlessly 
wherever you go, from the palm of your hand. Whereas a 
laptop or smartphone, may be personal choices, and can 
allow you to get some work done even at the beach, it makes 
for interesting conversations when speaking to a client with 
wireless earphones on, pacing up and down on the sand in 
a bathing suit! 

Which brings me to the point; the benefit of investing in 
technology for yourself and your employees to allow working 
remotely is paramount. This pandemic is here to stay, for a 
while anyways, we might as well come to that realization, 
sooner rather than later. Facilitating work from home comes 
with many benefits, such as less contagion among CSRs, 
hence less employees out sick, while it also comes with many 
concerns, such as trust. Some agency owners are used to 
counting people in their offices rather than results. Let us face 
it some of us cannot let go of micromanaging our employees. 
“How will we know they’re working?” we may ask. Well 
“How did we know they were working before?” It requires 
trust and more of a results-oriented approach to the agency’s 
tasks. Daily assignments with deadlines seem to work for 
some agency owners. 

While others may invest in agency management systems that 
allow for workflow monitoring. Sporadic daily, bi-weekly, or 
weekly zoom or facetime conversations with your employees 
are recommended, so you can see faces and workspace. 
Are they speaking to you from their desk or their laundry 
room? 

Once you get over these hurdles, and find what works best 
for your agency, put it in writing to all your employees 
tailored specifically to their job titles and expected work 
results, with periodic reviews. Like everything it is trial and 
error and hopefully you will find a comfortable way of 
running your agency remotely, even if it is on a temporary 
basis. For us here in South Florida, having a plan in place, to 
be able to work remotely can be an invaluable and innovative 
way of doing business should our offices be unavailable due 
to a hurricane as well. Investing in all these tools will keep 
your agency ahead of the curve. Planning and implementing 
is key, whether it is distancing desks with plexiglass panels, 
rotating office schedules with a combination of home virtual 
capabilities, or updating the technology for home offices, 
remember if we fail to plan; we plan to fail.  

Below are the links to Florida’s latest orders for extending the 
flexibility to work from home to licensees due to COVID-19.  

h t tps ://www.f lgov.com/wp-con ten t/up loads/or-
ders/2020/EO_20-166.pdf 

https://myfloridacfo.com/division/agents/industry/news/
documents/CFODirective2020-01.pdf

BY THE EDITOR
The Insurance Industry 

& Working Remotely 

https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-166.pdf 
https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-166.pdf 
https://myfloridacfo.com/division/agents/industry/news/documents/CFODirective2020-01.pdf
https://myfloridacfo.com/division/agents/industry/news/documents/CFODirective2020-01.pdf
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AUGUST ISSUE OF 
INSURANCE JOURNAL

CLICK HERE>>>>

https://register.gotowebinar.com/register/2619106373631134733
https://issuu.com/insurancejournal/docs/insurance_journal_florida_supplement_2020-07-20
http://AUGUST ISSUE OF INSURANCE JOURNAL
http://AUGUST ISSUE OF INSURANCE JOURNAL
https://issuu.com/insurancejournal/docs/insurance_journal_florida_supplement_2020-07-20
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A little more than half (51%) of independent 
insurance agencies and brokerages say they 
have some sort of digital strategy in place, with 
larger firms more likely than smaller to have 
one.

 That’s according to insurance technology company Ap-
plied Systems that conducted an online survey of 700 agen-
cies and brokerages in the U.S. and Canada to measure 
the degree of technology adoption and calculate a digital 
technology score for each.

While 51% said they have some sort of digital strategy, the 
average digital technology adoption score is 44%– nearly 
the same as in 2019 – revealing that there remain areas 
where agencies have yet to deploy digital technology, ac-
cording to the 2020 Applied Digital Agency and Brokerage 
survey.

The survey questions examined what Applied Systems sees 
as five core competencies of a digital agency and broker-
age: management system capabilities, mobility, insurer con-
nectivity, analytics and cloud software. 

TAgencies scoring 80% or higher across all core competen-
cies were considered to be digital agencies or brokerages, 
having adopted most of the key drivers of digital transfor-
mation.

Agencies have moved into digital more in personal than 
commercial and they have continued to increase their use of 
mobile apps, according to the survey results
 
Taylor Rhodes, chief executive officer, Applied Systems, said 
that when his firm began the survey, it couldn’t have predict-
ed the impacts the pandemic would have. “While the survey 
results show positive progress toward technology adoption, 
I expect the current environment will further accelerate adop-
tion of technology, enabling agencies and brokerages to op-
erate remotely and create connected customer experiences 
as they build their digital path forward,” he said.

READ MORE: https://bit.ly/2y3ZIDy

INDUSTRY INSIDER

SOURCE: Insurancejournal.com, July 2020 | Reprinted with sincere thanks.
by Insurance Journal

Half of Insurance Agencies Lack a Digital 
Strategy, Applied Systems Survey Finds

https://www.insurancejournal.com/news/national/2020/07/23/576477.htm


THE TORCH | AUGUST 2020 13

WWW.ASCENDANTGROUP.COM

INSURANCE SOLUTIONS UNINTERRUPTED
DURING THIS TIME OF CRISIS OUR TEAM HAS BEEN PROVIDING SUPPORT TO OUR AGENCY PARTNERS & COMMUNITY
Ascendant stands stAscendant stands stronger than ever and remains committed to the needs of small and medium sized-businesses throughout Florida. 
With the highest surplus level in its 10 year history and its conservative balance sheet management, Ascendant’s financial discipline has 

prepared the company to withstand these difficult times. We understand the challenges that our policyholders are facing and have 
offered two formal payment extension relief programs, flexible payment options and additional payment grace periods as needed. We 

have updated incentive programs and promotions to accelerate commission payments to our producing agents, many of which are 
family businesses, just like ours. family businesses, just like ours. We are proud to have participated in efforts that support our first responders and our community. We 

are thankful for the trust that our agents and policyholders have continued to place with us over the past 10+ years, and we look 
forward to continue being the insurer of choice for small to medium sized businesses throughout the state of Florida.

Florida: The 60-day legislative session concluded in mid-March with very few insurance bills passed. Throughout 

the session, Wholesale & Special Insurance Association (WSIA) worked with the Florida Surplus Lines Association 

(FSLA) to support beneficial and appropriate proposals and addressed mutual concerns for unnecessarily 

burdensome or untenable provisions in application to our market. 

HB269/SB 292: creates a new section in the surplus lines code (to be cited as §626.9202) to require all carriers 

to provide loss run reports, once annually at no cost, within 15 days when requested by an insured. The report 

shall provide up to five years of data, excluding loss reserve information, and the carrier shall notify the agent of 

record that the report has been issued. The same requirement will apply to admitted carriers as well (to be cited as 

§627.444). If approved by the Governor, the law becomes effective January 1, 2021.
                    

LEGISLATIVE LANE

https://ar.agencyrevolution.com/LAAIA?utm_source=LAAIA&utm_medium=email&utm_term=march_2020&utm_content=newsletter&utm_campaign=AR+Partner+-+LAAIA
http://rmail.com/laaia
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CITIZENS UPDATE

Citizens extends 
cancellation 

moratorium until 
end of year

July 25, 2020 – Tallahassee

Citizens Property Insurance Corporation will extend a moratorium on cancellations until the end of 2020 in 
response to continued challenges facing policyholders from COVID-19 and concerns raised by stakeholders. 
Barry Gilway, Citizens President/CEO and Executive Director said the decision to extend the moratorium sched-
uled to expire August 15 comes in response to concerns raised by CFO Jimmy Patronis and discussions with Citi-
zens Board of Governors Chairman Bo Rivard over timing. 

“Our top priority has been and will continue to be our policyholders,” Gilway said. “This extension will provide 
our customers with further assurances that we have their backs during hurricane season and beyond. I thank CFO 
Patronis and Chairman Rivard for their input and support.”

Citizens imposed the moratorium in March to address a significant uptick in the percentage of premiums not paid 
by the due date. That figure has since fallen to pre-COVID-19 levels. Rivard said the rapidly changing Florida 
landscape warranted a re-evaluation of plans made in early July to end the moratorium August 15.
“Citizens has led the industry in taking care of its customers during these challenging times, and I appreciate that 
the board has been kept well informed,” Rivard said. “COVID-19 has been a moving target and I agree that at 
this time it makes good sense to extend the moratorium until the end of the year.” 

Customers with questions about premium payments can contact their agent or Citizens directly at 1.866.411.2742 
or via email at customer.care@citizensfla.com.

For more information: 
https://www.citizensfla.com/-/20200725-citizens-extends-cancellation-moratorium-until-end-of-year

https://www.citizensfla.com/-/20200725-citizens-extends-cancellation-moratorium-until-end-of-year
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CITIZENS UPDATE 2

New Citizens 
Learning 

Center
Citizens announces the launch of Citizens Learning Center (CLC), your gateway to online learning modules, 
recorded webinars, and registration for Citizens webinars and classroom training. It’s now live and available to 
credentialed agents and licensed customer service representatives. 

You can access CLC by logging in to the Agents site and selecting Citizens Learning Center from the Systems 
drop-down menu.  Citizens will continue to send training bulletins and post webinar and class trainings on our 
Training page. Links in the training bulletins and the Training page will direct users to CLC. 

Notes:
• You must access our live webinars through CLC.
• Pop-up blockers must be turned off to launch online courses.
• Once you have registered for an upcoming event, CLC will email you a confirmation and calendar link.
• CLC offers mobile capability, which enables access using mobile devices supported by iOS and Android.
• Noncredentialed APs cannot access CLC at this time. Citizens soon will provide login credentials and a CLC 
webinar to these APs.

Citizens has prepared two quick start guides to assist you with CLC basics, one for computer access and the other 
for use via the Cornerstone Learn app. The guides are located on the Personal and Commercial training pages of 
the Agents site under General
• Citizens Learning Center - Quick Start Guide
• Citizens Learning Center - Quick Start Guide (Mobile)
Citizens will provide CLC webinars in the future. 

For more information go to: https://www.citizensfla.com/-/20200706-new-citizens-learning-center

https://training.citizensfla.com/lms/courses/qsg/CLC_Agent_QSG.pdf
https://training.citizensfla.com/lms/courses/qsg/CLC_MobileApp_QSG.pdf
Citizens announces the launch of Citizens Learning Center (CLC), your gateway to online learning modules, recorded webinars, and registration for Citizens webinars and classroom training. It’s now live and available to credentialed agents and licensed customer service representatives. You can access CLC by logging in to the Agents site and selecting Citizens Learning Center from the Systems drop-down menu.  Citizens will continue to send training bulletins and post webinar and class trainings on our Training page. Links in the training bulletins and the Training page will direct users to CLC. Notes:•	You must access our live webinars through CLC.•	Pop-up blockers must be turned off to launch online courses.•	Once you have registered for an upcoming event, CLC will email you a confirmation and calendar link.•	CLC offers mobile capability, which enables access using mobile devices supported by iOS and Android.•	Noncredentialed APs cannot access CLC at this time. Citizens soon will provide login credentials and a CLC webinar to these APs.Citizens has prepared two quick start guides to assist you with CLC basics, one for computer access and the other for use via the Cornerstone Learn app. The guides are located on the Personal and Commercial training pages of the Agents site under General•	Citizens Learning Center - Quick Start Guide•	Citizens Learning Center - Quick Start Guide (Mobile)Citizens will provide CLC webinars in the future. For more information go to: https://www.citizensfla.com/-/20200706-new-citizens-learning-center
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WE WOULD LIKE TO 
THANK 

OUR NEWSLETTER 
SPONSORS!
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NATIONAL
Schiebel & Associates, LLC

 
LAAIAWelcomes 
Our Newest Members!

NEW 
MEMBERS

*** During this special time we are making sure our members are getting valuable resources to be informed and get the necessary tools to 
navigate these difficult times.  Remember the LAAIA is providing you :
Free webinars . Virtual networking . Providing you with Covid resources . Providing charitable donations . Engaging in legislative efforts

Remember your feedback is always welcomed and we would love to hear from all of you!

https://www.laaia.com/wp-content/uploads/LAAIA-Scholarship-Award-Revised-9-24-19.pdf

