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The Latin American Association 
of Insurance Agencies (LAAIA),
founded in 1969, is an 
association of insurance 
professionals whose purpose 
is to protect the rights of its 
member for the benefit of the 
consumer through education, 
information, networking and 
active participation in the 
political environment and 
community service.
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Have you visited our Facebook group, 
available to members only? It is fun, 
easy, and a great place for encouragement, 

en-lightenment, and to celebrate our successes 
and events. We welcome your comments and 
suggestions. It’s another privi-lege of membership! 
Visit us at: 
Facebook.com/latinagents.
Facebook.com/Broward-LAAIA.

PRESIDENT’S MESSAGE
Jeremiah Perez PIAM, CPII

  

PRESIDENT’S 
MESSAGE
Maria Fisk, AII, CPIA

INSPIRATIONAL CORNER
By Barry Sanders

Sending light, love and happiness to you all! Although 
we are certainly living during these uncharted times, 
remember we are blessed. We have food, we have 
shelter and we have each other. We will reach the other 
side together.

 As I reflect on what message I wanted to express to our members and colleagues, 
while safely practicing physical distancing, I thought of addressing the unprecedented 
situation our world is facing.  However, I know that we are all getting an onslaught 
of information from various news media outlets; therefore, I would rather focus on the 
human story, our families, friends and co-workers and how we can triumphantly pull 
through this together. 
If I could put it in a statement, it would be Let’s Stay in Touch!  Staying in touch with our 
loved ones, friends and colleagues, is a vital component for us to get through this.  We 
are so accustomed to having them right there and being able to stop by and visit without 
an advance notice, that I can’t help but reflect on how this has suddenly altered our 
relationships, as we find ourselves practicing a “safe distance”.  Now, more than ever 
before, we need to reach out and communicate.  I have noticed an amazing outreach 
in our communities, to our most vulnerable, the elderly, neighbors helping neighbors, 
friends helping friends, and how our immediate families are united and spending time 
together. 
As the days begin and we are blessed with amazing sunshine and blue skies – I have 
noticed in my neighborhood the activity outside, kids on their bikes, kids walking with 
their parents, and grandparents – I watch them and see their interaction ; talking, laugh-
ing; no technology or screens, just human interaction.  
I cannot forget our amazing teachers and counselors, helping our kids learn from afar, 
as well as parents taking up home schooling.  I can’t help but to be grateful for today’s 
technology and how fortunate we are to have it during this time of need, witnessing the 
resilience and transformation of the human spirit.  
Our association and partners are strong and have amazing leadership. With all this 
combined, I know that we can weather this storm and deal with unprecedented changes.  
I am confident that we will be even stronger when we return.   I personally look forward 
to seeing everyone at our next event which we hope will be sooner rather than later.
In closing staying connected with others is one of the best things we can do for our well 
being during these anxious times.   We will see this pass together, and we will emerge 
stronger and with deeper and better relationships.

All the best, stay safe and strong, and let’s stay in touch! 

   
Maria Fisk

President

http://WWW.LAAIA.COM
http://WWW.BLAAIA.COM
https://www.facebook.com/latinagents
http://Facebook.com/Broward-LAAIA
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UPCOMING 
NATIONAL 

Wednesday, Aug 5-8, 2020
LAAIA 50th Annual Convention
The Diplomat

Hollywood, FL

Book your room stay today!
To Register: https://cvent.me/vv92ae

Wednesday, April 8, 2020
Virtual Lunch & Learn: Working Remotely
Time: 12:00 PM – 1:00 PM

Free webinar! In this webinar, Bryon McCartney, managing 

partner at Be Brilliant Marketing will share best practices, 

helpful tools, and valuable resources to help you adjust to 

remote work.

To Register: https://cvent.me/vv92ae

https://book.passkey.com/gt/217625715?gtid=42b4e6b75a1eaa99e1c1d532ea58af42
https://livewebinar.com/970-515-695/07d9c149568cc070251ebf7d8f4e6a92
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CASA JUANCHO MONTHLY MEETING
Our last networking event was held on March 4th before physical distancing was established.  We thank our sponsors, SUM, for 
a very informative presentation on how LinkedIn can help your business grow.  We are looking forward to engaging with all of 
you soon at one of our networking events but for now we stay safe and connect via our newsletter, electronic announcements and 
webinars.  You are also welcomed to send us your comments, questions or concerns via info@laaia.com.

OUT & ABOUT
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MORE IMAGES FROM THAT NIGHT!

OUT & ABOUT
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CHARITY CORNER
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As part of the present situation some of our agents have found ways to 
help their customers while bringing some joy to their day.  In these 

pictures one of the agents at Blanco Insurance bringing the homeowners 
policy for signature to some elderly clients who cannot sign electronically 
due to lack of knowledge.  It was their 59th wedding anniversary so to 
brighten their day a cake was brought for celebration.  In addition, 

the President of Blanco Insurance has also implemented a program to bring 
groceries to those elderly clients who may not have the ability to get out 
of their homes.  This is a prime example of how our agents are helping 

the community.
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BROWARD HIGHLIGHTS
I truly hope this message finds you well and healthy!  
When my Presidency started in August, I didn’t plan 
on utilizing the newsletter as a platform to speak.  I 
am not the best writer, but I will give it a shot….

Once upon a time, in a county named Broward, there 
was a President who somehow had the pleasure to go for a second term 7 
years after he completed his reign.  “Back to the Future” was his theme, 
and all in the county of Broward seemed to be enjoying the monthly interactive 
meetings and the secretly disguised chicken!  Yes, the members of the chapter 
are all enjoying meatloaf, pork, sandwiches and other delights. As one 
member shouted out ..”Best darn chicken we’ve had in 10 years”  That was 
then, This is now…

Today, our world has changed!  Today we practice social distancing, today 
we hunt for toilet paper and anti-bacterial soap.  Today, our clients are calling 
about making payments and putting their policies on hold.  Today… We have 
so many questions, and unfortunately not many answers.  As we figure this out, 
we will share the solutions.   Together, we will get through this.  Together we 
will weather the storm and emerge better and stronger.  Together….

If anyone reading this, wants to reach out and share concerns, vent or just say 
HI, my contact info is 954-382-5244 or Barry@knightinsuranceoffice.com
If you follow me on Facebook, ”It’s a good day at Knight”
Wishing you good health and positive energy…
 

Thank you, 

Your BLAAIA Board
 Barry Sanders ~ President
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mailto:Barry@knightinsuranceoffice.com
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ATLANTA HIGHLIGHTS

Communication is Key when Working from Home
Without a doubt this global pandemic has change our lives in many ways, for now the changes are temporary, 
however only time will tell if our new way of life will be permanent. Social distancing, quarantine, digital 
learning days for our kids and working from home are some of the new norms. Unfortunately, not every 
everybody can work from home but for those lucky ones, working remotely brings a set of challenges that one 
most learn and specialize.
Whether you’re a business owner or you work for someone else there is something very important to always 
keep in mind, that is, communication.  We must be in constant communication with our boss or with our 
clients. For your supervisors it is important to know you are completing your assignments even if your boss 
is not physically present. If you are a business owner, it is equally important for your clients to know you are 
always available for them even when they cannot walk into your place of business and request your services in 
person.
Daily emails, occasional phone calls or even a short text to your boss can help put at ease his or her worries 
and bring reassurance that you are a responsible employee. Now, for a business owner it could be very difficult 
to call or text every one of your clients, however, social media is an effective channel to send your message 
across not only to your clients but to the general public. Also, email blasts can be a more direct method of 
communication between you and your existing clients.
Regardless of your situation working from home has its benefits, financially speaking you will be saving money 
on gas and on food by not eating out. But in addition to saving money, working from home will give you more 
time to spend with your loved ones, and that is priceless.
No matter what your situation is please stay positive, remember that every challenge we face is a new 
opportunity to become a better you!
 

LAAIA Atlanta – Boards of Directors

CONTACT COVID-19 HOTLINE
The State of Georgia has a new COVID-19 hotline. If you believe that you are experiencing symptoms of COVID-19 or have 
been exposed to the novel coronavirus, please contact your primary care doctor or an urgent care clinic. Please do not 
show up unannounced at an emergency room or health care facility.
Hotline: (844) 442-2681
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OIR ANNOUNCEMENT 
Understanding recommended COVID-19 prevention and treatment measures may disrupt normal business operations, OIR issued 

Informational Memorandum OIR-20-03M directing all insurers and entities regulated by OIR to review and update their Business 

Continuity Plans and/or Continuity of Operation Plans immediately. The plans must provide a framework for the continuation of 

company operations, including key insurance functions such as policy issuance, premium collection, claims adjustment and payment 

and policyholder service. The continuity plans should also account for DOH and CDC guidance surrounding COVID-19, including 

executive orders issued at the state and national level.

• Please read Informational Memorandum OIR-20-03M here.   

• (link https://www.floir.com/siteDocuments/OIR-20-03M.pdf)

SPECIAL ANNOUNCEMENTS
TO ALL INSURERS AND ENTITIES REGULATED BY THE 

FLORIDA OFFICE OF INSURANCE REGULATION
Florida Office of Insurance Regulation (OIR) issued the attached Informational Memorandum to all insurers and entities 

regulated by OIR with continued guidance for response to COVID-19. 

For more information on steps OIR has taken in regards to COVID-19, please click here.

IN CASE YOU MISSED IT - LEARN ABOUT BUSINESS 
INTERRUPTION & COVID - 19

In case you missed this informative webinar from FISCE’s Kevin Amrhein and insurance agent / renowned instructor Cathy 

Trischan, then please click on the link below for a discussion on likely inquiries that agents will receive from insureds regarding 

Coronavirus / COVID - 19. To view it CLICK HERE

ARE INSURANCE AGENCIES ESSENTIAL BUSINESSES? 
YES!

The financial services sector is identified as a Critical Infrastructure Sector by the Department of Homeland Security.  The Essen-

tial Critical Infrastructure Workforce for the financial services sector includes workers who are needed to process and maintain 

systems for processing, insurance services….. 

For insurance agency owners and employees, that are still traveling to and from the office, a copy of this letter in their possession, 

from US Secretary Steven T. Mnuchin, along with an agency letterhead document, is always a good idea to have should you be 

stopped during this time.  Fore more information click here  (CLICK HERE)

https://www.floir.com/siteDocuments/OIR-20-03M.pdf
https://www.floir.com/siteDocuments/OIR-20-03M.pdf
https://www.laaia.com/wp-content/uploads/OIR_IM_20_04M_FINAL.pdf
https://www.youtube.com/watch?v=zth3rpQ6ZDU&feature=youtu.be
https://www.laaia.com/wp-content/uploads/Statement-by-Secretary-Steven-T.-Mnuchin-on-Essential-Financial-Services-Workers.pdf
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Ask us about …

Our industry-leading private flood 
product suite that offers residential, 
RCBAP and commercial coverage 
written on our own A-rated paper

Assurant is building 
the future of flood 
one policy at a time.

Rafael “Ralph” Martinez
Executive Client Relationship Manager

1-800-280-8961
ralph.martinez@assurant.com 

assurant.com/flood

COVID - 19 R E S O U R C E S

·         Centers For Disease Control and Prevention (CDC)

·         World Health Organization (WHO) Recommendations for Mass Gatherings

·         National Institutes of Health (NIH)

·         United States of Labor Occupational Safety and Health Administration (OSHA)

·         National Institute of Allergy and Infectious Diseases (NIAID)

·         Johns Hopkins Coronavirus Resource Center

·         COVID-19 Event Chart

For Important Continued Guidance for Response to COVID-19

https://www.cdc.gov/coronavirus/2019-ncov/community/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fpreparing-individuals-communities.html
https://www.who.int/publications-detail/key-planning-recommendations-for-mass-gatherings-in-the-context-of-the-current-covid-19-outbreak
https://www.nih.gov/health-information/coronavirus
https://www.osha.gov
https://www.niaid.nih.gov
https://coronavirus.jhu.edu/map.html
https://higherlogicdownload.s3.amazonaws.com/AIA/0003911e-9e5d-4dda-9fae-61bcaaa2cd01/UploadedImages/COVID_19_EVENT_CHART_National_ILP_revmmz.docx
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INSURANCE MATTERS

Restaurant Suit Tests Business Interruption 
Insurance for Coronavirus Shutdowns

 A restaurant in the heart of the New Orleans tourism district filed a lawsuit on asking a state judge for a 
declaratory judgment that its business interruption policy will cover its damages if it is ordered to close by civil 
authorities in response to the coronavirus.
Although it was not clear when the suit was filed whether an emergency order by Gov. John Edwards would 
force the closure of the Oceana Grill, attorney John W. Houghtaling II said it would be irresponsible not to get 
in front of the issue and protect his client’s rights. He said insurance agents around the country — possibly being 
coaxed by insurers — have been irresponsibly telling business owners that their business interruption policies 
won’t cover shutdowns caused by coronavirus.
“I can’t imagine how defense counsel are going to walk into court and say that coronavirus does not cause 
damage to property or contaminate property,” said Houghtaling, who is majority owner of Gautheir Murphy & 
Houghtaling in Metairie, La. “I’ve talked to restaurant owners from here to New York City, and they all are being 
told the exact same thing by their agents.”
A Dallas attorney who represents insurance carriers said the lawsuit filed in Orleans Parish Civil District Court is 
premature.
“The normal process is for the policyholder to file a claim, let the insurance company evaluate the coverages 
under the policy and then determined whether coverage exists,” said Steven J. Badger, a partner with Zelle LLP.
The Oceana Grill serves up Cajun fare in a sprawling space that seats 500 at the corner of Conti and Bourbon 
Streets in the French Quarter. Normally the restaurant is packed even on weekdays, Houghtaling said, but the 
coronavirus has thinned the hordes of tourists who usually prowl Bourbon Street.
New Orleans Mayor LaToya Cantrell on Monday ordered all restaurants in the city to limit operations to delivery 
only. That follows an order by the governor on Friday that barred any congregations of more than 250 people. 
On Tuesday, Louisiana’s governor closed bars and restricted restaurants to takeout orders until April 13 to 
prevent the disease’s spread.

READ MORE: https://www.carriermanagement.com/news/2020/03/20/204695.htm

SOURCE: CarrierManagement.com, March 20th, 2020 | Reprinted with sincere thanks. 
By Jim Sams

https://www.carriermanagement.com/news/2020/03/20/204695.htm
https://www.crainscleveland.com/scott-suttell-blog/progressive-zooms-fortunes-list-best-us-companies-work
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https://ar.agencyrevolution.com/LAAIA?utm_source=LAAIA&utm_medium=email&utm_term=march_2020&utm_content=newsletter&utm_campaign=AR+Partner+-+LAAIA
http://rmail.com/laaia
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IN THE NEWS

Florida Clears Insurance Agency Reps to Work 
Remotely Amid Coronavirus

 Florida’s state of emergency due to the rapid spread of coronavirus in the state, and throughout the country, has created a need 

for many workers to work remotely. However, certain licensed insurance employees were restricted from doing so by a Florida law 

that required they conduct business from their agency offices.

In response, Florida Chief Financial Officer Jimmy Patronis, who oversees the Florida Department of Financial Services, has issued 

a directive allowing Florida agency customer service representatives who would otherwise be restricted from conducting business 

outside of a licensed agency to do so given the current circumstances.

(link for directive https://www.insurancejournal.com/app/uploads/2020/03/Insurance-Agent-Coronavirus-Order.pdf) 

“In order to afford flexibility to licensees who are quarantined or whose offices are subject to closure due to the COVID-19, the 

Department of Financial Services will not enforce provisions of [Florida Statutes] until May 8, 2020, unless this order is extended 

by subsequent Directive of the Chief Financial Officer,” the order states.

The law applies to Florida 4-40 Resident Customer Service Representative (CRs) licenses and was enacted in 1990. It allows 

salaried employees of insurance agents or agencies in Florida to transact insurance business under the supervision of a licensed 

and appointed general lines agent. Employees holding the 4-40 license are unable to transact insurance outside of the office of the 

agency they are employed by, cannot be employed by more than one general lines agent or agency at any given time and must 

be housed in the office of the agent or agency. The CRs can also only solicit business within the agency office or by phone from 

the office, according to DFS, which is charged with regulating the sale of travel insurance and other insurance products within the 

state of Florida.

Patronis’ order specifically references the two Florida Statutes that say insurance customer representatives “shall not engage in 

transacting insurance outside of the office of his or her agent or agency” and says insurance customer representatives must be 

housed in the “actual confines of the office of the agent or agency whom he or she represents,” among other stipulations.

READ MORE: https://www.insurancejournal.com/news/southeast/2020/03/17/561296.htm

March 17th, 2020 | Reprinted with sincere thanks.
By Amy O’Connor

https://www.kiplinger.com/article/insurance/T004-C001-S002-will-a-credit-freeze-boost-insurance-premiums.html
https://www.insurancejournal.com/news/southeast/2020/03/17/561296.htm
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Olympus Insurance Company 
Announces New Chief 

Executive Officer

Parent Company Gemini Financial Corp brings on Citizens’ For-
mer Chief of Underwriting and Agency Services, Steve Bitar

PALM BEACH GARDENS, Fla., March 30, 2020 (Newswire.com) - Gemini Financial Holdings Corporation (“GFHC”), the parent 

company of Olympus Insurance Company, announced today that Steve Bitar, former Chief of Underwriting and Agency Services 

for Citizens Property Insurance Corporation, will officially join the company on April 20, 2020, as Chief Executive Officer 

replacing Interim CEO James McDermott.     

Bitar brings more than 20 years of Florida-specific insurance experience, with a diverse background inclusive of Underwriting in 

both Personal and Commercial Lines, Product Development, Agency Services, and Business Analysis and Implementation. He has 

held several executive and senior leadership positions including both Vice President and Senior Director of Consumer and Agent 

Services as well as Director of Consumer Services. 

During his time with Citizens, Bitar implemented several key technology initiatives, driving advancement of insured- and 

agent-facing platforms such as Citizens’ online insured customer portal, online claims filing, and electronic payments. In addition to 

utilizing technology to enhance company-wide processes, Bitar directed Citizens’ Catastrophe Response Centers.

“As we began the extensive search for a new leader at OIC, the Board had specific requirements relating to Florida property insurance 

experience, proven underwriting and product development leadership, effective catastrophe response management, and a proven record 

of delivering world-class customer service,” said Dennis McGill, GFHC Board Chairman. “Steve’s amazing performance at Citizens over 

a sixteen-year career clearly exhibited his superior ability in each of these areas. We are excited to continue our upward momentum with 

this announcement, especially following our recent Demotech reaffirmation earlier this month.”

READ MORE: https://www.newswire.com/news/olympus-insurance-company-announces-new-chief-executive-officer-21121234

March 30th, 2020 | Reprinted with sincere thanks.
By P.R. News Wire

IN THE NEWS

https://www.kiplinger.com/article/insurance/T004-C001-S002-will-a-credit-freeze-boost-insurance-premiums.html
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CITIZENS UPDATE

Citizens’ Response to the 
Coronavirus Health Risk

The health and safety of Citizens staff, our business partners and policyholders are of utmost importance to us. Citizens continues to monitor 

the latest developments related to the spread of the new coronavirus (COVID-19) health risk. To lessen its spread, Citizens has encouraged all 

Citizens employees to work remotely. Based on our emergency plans in place, we do not anticipate this decision to have a negative impact on 

our ability to service your agency and provide a high level of service to our agents and policyholders. We affirm our commitment in an email 

to our policyholders (who have email addresses on file), which will be sent over the next few days.

As we enter these challenging times, Citizens remains committed to continuing the agency, policy and claims support you have come to expect. 

Please be assured that while you may not be seeing us in person over the coming weeks, we do intend to connect virtually — by phone, video 

conferencing and webinars — as much as possible to continue to push our shared business goals forward.

In light of the COVID-19 pandemic, Florida Chief Financial Officer Jimmy Patronis has signed Directive 2020-01. Per the directive, the Florida 

Department of Financial Services will not enforce the provisions of Florida Statues 626.7352 and 626.7354(4), which restrict a customer 

representative’s ability to transact insurance outside the offices of a licensed agent or agency, until May 8, 2020.

Resources --- To assist in our service to you and our customers, please note the following:
• The toll-free phone lines to the Citizens Customer Care Center remain open and available for customers and agents.

• Personal Lines and Commercial Lines Underwriting staff also are standing by to address any special circumstances you may have related to 

COVID-19. If you need support for an individual customer impacted by this event, call 888.685.1555 or email us using the Contact Us page 

from the Agents site.

• Citizens offers many convenient premium payment options, including online and pay-by-phone. Visit our Payments webpage for more 

details.

• We encourage our policyholders to use myPolicy, our self-service and smartphone-friendly tool, to: Submit a claim online, View policy, 

claims and billing information & Submit premium payment under certain conditions

• As always, policyholders can report a loss or receive the status of a claim by contacting our 24/7, toll-free Claims Reporting Center at 

866.411.2742. Agents can call 888.685.1555 to report a loss on behalf of their customer.

• Our Claims Department remains fully operational and ready to respond to new claims and settle existing claims.

• Agency Services will continue to support agency staff changes, buy/sell requests and all other inquires.

• Agency Field Managers will not plan any office visits until further notice; however, they remain available to provide advocacy and support.

• Our agent webinars will be held as scheduled. Recordings of these events will be available on our Webinar Recordings page, which is 

accessible from the Training page.

• For agency management support, email agent.outreach@citizensfla.com. Include your agency name and address.

• Citizens will continue to post information about our response to COVID-19 on our website and social media.

 We understand how disruptive this event can be for your agency, and we want to work with you to reduce the negative impact on the 

customers we mutually serve.

https://www.myfloridacfo.com/Division/Agents/Industry/News/documents/CFODirective2020-01.pdf
https://www.citizensfla.com/mypolicy
https://www.citizensfla.com/web/public/home?p_p_id=58&p_p_lifecycle=0&_58_redirect=%2Fgroup%2Fagents%2Ftraining
https://www.citizensfla.com/web/public/home?p_p_id=58&p_p_lifecycle=0&_58_redirect=%2Fgroup%2Fagents%2Ftraining
https://www.citizensfla.com/coronavirus


THE TORCH | APRIL 2020 15

https://web.cvent.com/event/26dc99f2-41ba-4933-a51e-71ae61cbbd16/?rp=00000000-0000-0000-0000-000000000000
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Looking to reach insurance professionals in 
Florida & Georgia? 

Reach thousands of local 
insurance pros just like you!

For details email: Maribel@LAAIA.COM 

Formstack Sign

richard.hopkins@example.com 
has sent Insurance Policy Release 
to Lara Reid for signature. Please 
review here: http://esgn.co/jE6F6 

Thanks Formstack Sign!

INSURANCE POLICY RELEASE

This Insurance Policy Release is being provided as a source of 

information for your records. Summarized here are the policies 

that SafeCare Insurance Co. feels are appropriate given your 

current requirements. This document impacts coverage o ered 

by the listed proposed policies. All policies listed in this proposal 

are subject to the full terms, exclusions, and limitations listed on 

the policies themselves.

[COMPANY PHONE]

SafeCare Insurance Co.

Lara Reid

Begin Insurance Policy Release

mailto:Maribel@LAAIA.COM
https://my.insuresign.com/#/signup?plan=standard_annually&utm_source=formstack&utm_medium=referral&utm_campaign=technology%20partners&utm_content=laaia%20ad
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NATIONAL
Houston Insurance Agency Inc.
Redbridge Insurance Agency
Empire Insurance Brokers

 
LAAIAWelcomes 
Our Newest Members!

NEW 
MEMBERS

BROWARD
Elite Commercial Insurance 
LA Insurance Florida

https://www.laaia.com/wp-content/uploads/LAAIA-Scholarship-Award-Revised-9-24-19.pdf

